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Managed Services

Ensure your operation is maintaining
productivity and improve attention to daily
operations with Carlson Managed Services

Now that your site is equipped with powerful GPS
guidance solutions, Carlson Machine Control can
further simplify reporting and project oversight
through Carlson Managed Services. Managed
Services saves time, automates performance
checks, and ensures optimal efficiency on your site.
Carlson will perform active check-ins and address
any possibilities for improvement. Whether small or
large, we offer customized solutions built for you
and your team’s preferences.

MACHINE CON

We are proud to offer personalized service
and award-winning support from the point of
installation to the day-to-day workflow. Your
SUCCESS iSs our success.

* Site-specific reports
¢ Personalized report schedules
o Customized KPI checklists

¢ Exclusive discounts on upgrades and
maintenance

* Site alerts and suggestions
¢ Dynamic troubleshooting support
+ Remote training for engineers

« Discounts on other services, repairs, and
upgrades

+  Windows/System update management

BREAK NEW GROUND



Managed Services

Carlson Grade

Carlson Grade provides machine guidance and tracks

machine utilization for a multitude of industries and

applications such as pile driving, landfill compaction,

excavation and shoveling, drilling, dredging and dozing.

Carlson Grade allows operators to visualize their

progress through real-time color mapping and absolute

positioning.

o  Consistent user interface across all solutions

» Flexible and easy to use interface

e Multiple view options available in profile, section and
plan

o Directly import from open CAD and Carlson
platforms

* Able to handle large surface files

o Real-time machine system view and troubleshooting
capability from anywhere in the world

o Peerto peer communication and information
sharing capability between all machines

o Works as a stand-alone system or as part of a fleet
environment with multiple machines

‘Carlson
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Carlson Command

Carlson’s complete monitoring and data management

solution for machine control, Carlson Command,

transmits data from machines to the office and from

the office to machines in real-time. Command provides

absolute oversight for site managers, allowing them

to monitor multiple or single machines in a variety

of viewing options from any remote location with an

internet connection.

»  Productivity analysis

» Data management of single or multiple sites

»  Direct machine to machine communication and
data sharing with live and historical 3D machine
playback

* In-cab monitoring and training from office

e Full cut/fill color map with real-time surface updates

o Create and customize tasks, delays and down codes

The Carlson Machine Control team appreciates you and
your trust. We are proud to ensure you receive the best
output possible from your Carlson Machine Control
Solution.
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